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1. Théng tin vé hoc phin:
Tén hoe phén:

2 Tiéng Viét: DAM BAO CHAT LUQONG

- Tiéng Anh: QUALITY ASSURRANCE
Ma hoe phan:

S6 tin chi: 2 (2-0)

Pdo tao trinh d4: Bai hoc
Hoc phén tién quyét:

2. M ti hoe phin:

Hoc phan trang bi cho ngudi hoe nhirng kién thirc co ban vé céc khai niém dam bao chat
lugng; danh gia va kiém tra chét lugng san phdm; cac hé théng kiém tra; mot s6 cong cu quén ly
chét lwong; Kaizen; hé t]aéng ISO 9000; hé théng ISO 14000; quan ly chét lugng toan dién; mot
s6 cong cy dam bao chit lugng dinh hudng vao quan Iy va ky thuat.

3. Muc tiéu:

Gitp nguoi hoc ¢6 di kién thirc va k§ ning cin thiét vé dam bao chit lugng dé xdy dyng
mot hé thdng quan 1y chét lugng va 4p dyng hiéu qua vio san xuét co khi. Gitp ngudi hoc hinh
thanh ning lyc quan ly, thiét ké, van hanh cic hé théng trong san xudt co khi.

4. Chufin ddu ra (CLOs): Sau khi hoc xong hoc phin, ngudi hoc c6 thé:

a) Gidi thich cac ndi dung co ban vé dam bao chat lugng, kiém tra va danh gia chét lugng
san pham co khi.

b) Phén biét cac h¢ théng kiém tra trong co khi.

¢) Ap dung mot sb cong cu quan ly chét lugng, Kaizen, cac tiéu chuan ISO 9000, 1SO
14000, TQM dé xay dung mot hé théng quan ly chit lrong trong san xuit co khi.

d) Ap dyng mot sb cong cy ddm bio cht lugng dinh hudng vao quan 1y va k¥ thudt trong
san xuét co khi.

5. Ma triin twong thich giita Chuén ddu ra hoc phin v6i Chuén diu ra CTPT K¥ thuit co
khi:

CDR HP CDBR CTDT (PLOs)
(CLOs) 1 2 3 4 5 6 7 8 9 10
a X X X X X
b e X .4 X X
¢ X X X X X
d X X X X X

6. Noi dung:
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i1 Chu dé (‘L.Os' - ™
feee L1
| Mg diu vé dim bio chit lwgng a 3
1.1 | Dinh nghia va chirc nang cua chat lugng
1.2 | Quin Iy va dam bao chit lugng
1.3 | Cac h¢ théng quan 1y va dam bao chat lugng .
2 Danh gid va kiém tra chiit lwgng sin phim a 3
2.1 | Panh gid chit lugng san pham
2.2 | Cac chi tiéu chat lugng san pham
2.3 | Cac phuong phap danh gia chét lrgng sin pham
2.4 | Trinh tr danh gia chit lugng san pham
2.5 | Lugng hod cic chi tiéu chat lugng san pham
2.6 | Tiéu chuin hod - o
3 Cihe h¢ thong kiém tra b 3
3.1 | Kiém tra pha huy
3.2 | Kiém tra khong pha huy
3.3 | Kiém tra kich thude bang phuong tign co khi
4 Mot 50 cong cu quan Iy chit lugng c ¢
4.1 | Luudo
4.2 | Biéu dd nhan qua
4.3 | Bidu do kiém sodl
4.4 | Bang kiém tra
4.5 | Biéu do kiém soat
4.6 | Bidu dd tin suit
4.7 | Biéu dd Pareto
4.8 | Bicudo quanh¢ - ,
5 Kaizen c 3
5.1 | Mo déu
5.2 | Ndi dung coa Kaizen
53 | Cac nguyén tic va phuong thire thye hign Kaizen
5.4 | Nhing loi ich mang lai cua Kaizen
5.5 | Kaizen 0 mot s nude I
6 | Hé thong 1SO 9000 ¢ 3
6.1 | H¢ théng tiéu chuin 150 9000
6.2 | Trinh ty ap dung h¢ thong 1SO 9000 e
7 | Hg théng 1ISO 14000 C 3
7.1 | Nhirng lgi ich mang lai cua 1ISO 14000
7.2 | Hé thong quan Iy mdi trudmg
7.3 | Nhirng loi ich va kho khan khi ap dung ISO 14000
8 Quién 1y chit legng toan di¢n c 3
8.1 | Noi dung cua quan ¥ chit lugng toan dién (TQM)
8.2 | Cac phuong phdp, ky thudt va congcy cia TOQM ¢ |
9 Mot 56 cong cu dim bio chit lwgng dinh hwéng vao quin Iy d 3
vit k¥ thuit
9.1 | Cic cong cu dam bao chit lugng dinh hudng vao quan 1y
9.2 | Cic cong cu dam bao chiit lugng dinh hudéng vio ky thudt
7. Phwong phap day hoc:
TT. Phuong phap day hoc Ap dung cho chii dé Nhim dat CLOs
I [ Thuyét giang. bai tap, thao luin 123456 ab,c
2| Bai tgp nhom + Thuyét trinh 5.6,7.8.9 c.d

8. Panh gia két qui hoe tip:

l TT. Hoat djng dAnh gia

~ Nhim dgli CLOs
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Dénh gia qua trinh

ab,c,d

Thi cudi ky

ab,e.d

50

9. Tai li¢u day hoc:

N3 Muc dich
X b o ohi khai sir dung
TT | Ténthegid |  Tén tailicu e R e ol i
xuit bén bin thic i li¢u | Tailigu | Tham
chinh lkkhio
Pham Ngoc sl z
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4 Tuan cong nghi¢p =% THCM Thvien *
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